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Submission from Tracey Borland 
 
I live in the Renfrewshire area and I have been right through 
mainstream education, from Primary up to University.  I have Cerebral 
Palsy and use an electric wheelchair at all times.  
 
Although I was fully supported through my school years (in the 1976 to 
1989) I only got to attend mainstream school because my parents 
fought for it and only gained qualifications again because my parents 
fought against me leaving as soon as I hit 16.  Staff didn’t encourage 
me to take my education further and instead told me my best option 
was a YTS. 
 
Despite this I went to study an HND at the then Glasgow City College 
of Commerce (City of Glasgow College).  I haven’t nothing but praise 
for this college, they went out of their way to ensure I achieved and 
supported me at all times, ensuring that I could take part in all aspects 
of college life and encouraging me to take my education further.   
 
I took a year out after my HND to try and find a job, but then applied to 
do a Degree at the then University of Paisley (University of the West of 
Scotland) using their Credit Accumulation and Transfer Scheme.  I 
hated every minute of the year I spent there.  I didn’t receive any 
assistance and if it hadn’t been for friends I made that helped me, I 
would have dropped out. 
 
Physically the environment was almost impossible for me.  I was very 
independent, but couldn’t go between classes on my own due to cargo 
style lifts, door handles to high, having to take complex routes between 
buildings to avoid stairs, kerbs etc if it hadn’t been for class mates I 
would have got stuck.  On a few occasions lectures were held in a hall 
two streets away on an old cobbled road.  My electric wheelchair 
couldn’t cope with this and I would swap to a manual chair which my 
friend had to push me in. 
 
None of it was good for my confidence, I felt isolated and was 
embarrassed asking for help even though I knew my friends didn’t 
mind.  My inability to manage on my own meant I would skip tutorials if 
my friends were off for any reason and I panicked as exams were 
coming up as I knew I needed extra time (I was very slow at writing).  I 
had no idea of who to contact for help within the University and almost 
felt like I had to put up with it, which I did and managed to graduate in 
1994. 
 
I then applied to do teaching at the University of Strathclyde, Jordanhill 
Campus.  I experienced a few of the same issues here, but not nearly 
as bad.  Staff tried to ensure my classes were held outwith the old 
building, but it wasn’t always possible and when I was in an old class 
they would make arrangements for someone to assist me.  My 
placements were always accessible and although I do think lecturers 
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and department heads scrutinised me a bit more than other students 
(rightly so when working with young people) I do think they were 
fair.  My time here was enjoyable and actually felt right from the start 
that I could manage okay. 
 
Unfortunately due to the fact a lot of Secondary Schools at the time 
were inaccessible I never got a job as a teacher, which was a shame 
as I completed my PGCE with As and Bs and gained some of my 
highest marks during this course. 
 
On top of the time I actually spent in a college or university I have also 
studied part time (while working) with the Open University.  Again they 
were very helpful, providing information on grants etc to get equipment 
if I needed it and organised exams in places that were accessible, they 
also asked me if I required a scribe or extra time for the exam.  They 
were great, again encouraging and supportive.  I gained a BA (hons) 
from the OU. 
 
I have had 3 jobs since finishing  my education: Renfrewshire Women’s 
Centre, where I was an Education and Employments Officer and also 
Acting Project Coordinator, Kibble Education and Care Centre, where I 
worked in a project that taught the boys basic computer work and 
finally Stow College (now Glasgow Kelvin College) in a few positions, 
but currently a Social Media Officer.  I work from home and have done 
so for the past 14 years. 
 
I hope that things have improved since I was at University.  I 
understand that Universities are different from FE colleges.  A college 
is an intermediate between school and Uni.  At college you get the 
support and you are, to a point checked up on, you need to justify 
absences etc, whereas a Uni puts the onus on to you.  You’re 
responsible for your attendance, your extra learning etc  treats you 
more like an adult, but this only works if your basic needs are met and 
only of those needs it to feel secure enough to be confident in your 
everyday activity.  If that security isn’t there, everything else is 100 
times more difficult so it is more likely to lead to failure. 
 
[Paragraph redacted at the request of the author]  
 
It can be difficult and embarrassing telling a stranger that their disabled 
toilet is unsafe for you and actually frightens you or that you can’t open 
a door by yourself, especially when you are trying to convince yourself 
you are capable of doing a hnd/degree/other and deep down you know 
that person probably doesn’t understand and can’t really do anything 
about it.  There must be a solution to this – maybe an independent 
advisor that speaks to disabled students before they apply that remains 
a point of contact during their course 
 

 


